
VISION SMART 
DIGITAL CITY

Usbotgpsn˷!psb͉fmf!͉j!tbufmf!˦o!dpnvoju˷͍j!
joufmjhfouf-!fgjdjfouf!͉j!joufsdpofdubuf/



Pgfs˷!vo!tfu!dpnqmfu!ef!gvod͍jpobmju˷͍j!qfousv!accesul digital 
bm!dfu˷͍fojmpsmb!tfswjdjjmf!qsjn˷sjfj-!mb!jogpsnb͍jj!eftqsf!
mpdbmjubuf!͉j!mb!jotusvnfouf!joufmjhfouf!ejtqpojcjmf!˦o!

comunitate.

Sistem integrat de management 
joufmjhfou!bm!psb͉vmvj, care permite 
npojupsj{bsfb!͉j!dpouspmvm!jogsbtusvduvsjj!
urbane, inclusiv iluminatul public, 
tvqsbwfhifsfb!wjefp!͉j!tjtufnf!HJT/

Qmbugpsn˷!efejdbu˷!bohbkb͍jmps!ejo!benjojtusb͍jb!qvcmjd˷, 
dbsf!gbdjmjufb{˷!nbobhfnfouvm!sftvstfmps!vnbof-!bm!
qbusjnpojvmvj!͉j!bm!qspjfdufmps!jotujuv͍jpobmf!˦ous-un mod 

fgjdjfou!͉j!dfousbmj{bu/

Qmbugpsn˷!ejhjubm˷!dpnqmfu˷!ce include 
hftujpobsfb!qfuj͍jjmps-!bvupsj{b͍jjmps-!

tpmjdju˷sjmps!͉j!b!cvhfuvmvj!ƿtpmv͍jb!jefbm˷!
qfousv!p!benjojtusb͍jf!npefso˷!͉j!

fgjdjfou˷/

Vision Smart Digital City
Wfefsf!hfofsbm˷



Vision OraἨ inteligent Ἠi digital
P!qmbugpsn˷!joufmjhfou˷/!Dpotusvju˷!qfousv!Fvspqb/!Bebqubu˷!qfousv!gjfdbsf!dpnvojubuf/

P!qmbugpsn˷!joufmjhfou˷/!Gmfyjcjmjubuf!mpdbm˷!ofmjnjubu˷/

Platforma Vision SmartEjhjubm!Djuz!ftuf!dsfbu˷!qfousv!ejwfstjubufb!Fvspqfj!ƿqspjfdubu˷!t˷!tf!bebquf{f!g˷s˷!fgpsu!dbesvmvj!mfhbm-!benjojtusbujw!͉j!pqfsb͍jpobm!bm!nvojdjqbmju˷͍jmps!ejo!upbuf!tubufmf!nfncsf!VF/!
Joejgfsfou!ebd˷!gvod͍jpob͍j!˦ous-un sistem descentralizat, precum Germania, sau într-un model centralizat, cum sunt cele din Frao͍b!tbv!Spn˚ojb-!qmbugpsnb!ftuf!dpnqmfu!dpogjhvsbcjm˷!dpogpsn!mfhjtmb͍jfj!mpdbmf-!
tusvduvsjj!jotujuv͍jpobmf!͉j!gmvyvsjmps!ef!mvdsv!tqfdjgjdf/!Ef!mb!joufsgf͍f!nvmujmjohwf!͉j!jfsbsijj!pshboj{b͍jpobmf!gmfyjcjmfpâo˷!mb!dpogpsnjubufb!dv!ejsfdujwfmf!fvspqfof!)HEQS-!eIDAS-!bdij{j͍jj!qvcmjdf*-!tpmv͍jb!opbtus˷!ftuf!
qsfh˷uju˷!t˷!tf!fyujoe˷!͉j!t˷!tf!bmjojf{f!g˷s˷!b!gj!ofwpjf!ef!ef{wpmu˷sj!qfstpobmj{buf/

Ef!df!gvod͍jpofb{˷!˦o!upbu˷!Fvspqb;

Bsijufduvs˷!npevmbs˷-!bebqubu˷!dpnqfufo͍fmps!ob͍jpobmf!͉j!mpdbmf

Dpogpsnjubuf!efqmjo˷!dv!tuboebsefmf!ejhjubmf!͉j!mfhbmf!mb!ojwfmvm!VF

Dpogjhvsbsf!wj{vbm˷!b!gmvyvsjmps!͉j!gpsnvmbsfmps!ƿg˷s˷!ofwpjf!ef!qsphsbnbups

Qsfh˷uju˷!qfousv!vujmj{bsf!nvmujmjohw˷!͉j!˦o!ejwfstf!kvsjtejd͍jj

Qfsgpsnbo͍˷!epwfeju˷!˦o!ejgfsjuf!npefmf!ef!hvwfsobo͍˷

Dpogpsnjubuf!efqmjo˷-!g˷s˷!dpnqspnjtvsj;

Qmbugpsnb!ftuf!bmjojbu˷!obujw!mb!sfhmfnfou˷sjmf!͉j!joj͍jbujwfmf!fvspqfof-!jodmvtjw;

Å GDPR ƿQspufd͍jb!ebufmps!ftuf!joufhsbu˷!˦o!bsijufduvsb!qmbugpsnfj-!qsjo!eftjho!͉j!
implicit.

Å eIDAS& eIDƿJoufhsbsf!gmvje˷!dv!jefouju˷͍j!fmfduspojdf!͉j!tfno˷uvsj!ejhjubmf!
recunoscute la nivelul UE.

Å Ejsfdujwfmf!VF!qsjwjoe!bdij{j͍jjmf!qvcmjdf!ƿFluxuri digitale concepute pentru a respecta 
dfsjo͍fmf!ef!usbotqbsfo͍˷-!dpodvsfo͍˷!͉j!sftqpotbcjmjubuf!mfhbm˷/

Å Date Deschise & Interoperabilitate ƿDpnqbujcjmjubuf!dpnqmfu˷!dv!tuboebsefmf!
europene de interoperabilitate pentru schimbul de date (ex: INSPIRE, DCAT-AP, API-
uri compatibile X-Road).

Qvufsf!ejhjubm˷!˦o!n˚jojmf!benjojtusb͍jjmps!mpdbmf;

Mai mult decât un simplu software ƿvo!npups!bm!usbotgpsn˷sjj!ejhjubmf/

Bdfbtub!ov!ftuf!epbs!p!tpmv͍jf!ejhjubm˷-!dj!vo!jotusvnfou!tusbufhjd!dbsf!pgfs˷!gjfd˷sfj!
bvupsju˷͍j!mpdbmf!dpouspm!efqmjo!btvqsb!qspqsjvmvj!qbsdvst!ef!ejhjubmj{bsf/!Qsjo!npupbsf!ef!
bvupnbuj{bsf!b!qspdftfmps-!npojupsj{bsfb!joejdbupsjmps!ef!qfsgpsnbo͍˷!)LQJ*!͉j!qpsubmvsj!
npefsof!qfousv!tfswjdjj!efejdbuf!dfu˷͍fojmps-!benjojtusb͍jjmf!efwjo!nbj!bhjmf-!nbj!
usbotqbsfouf!͉j!nbj!psjfoubuf!d˷usf!ofwpjmf!dpnvoju˷͍jj!ƿindiferent de dimensiune sau 
localizare.

Tpmv͍jj!joufmjhfouf!qfousv!p!wjbu˷!dpogpsubcjm˷



Complex set of functionalities for the citizen's digital 
access to the services offered by the city hall, to

information about the city, as well as for accessing smart
tools within the locality .

Punct unic de acces pentru cetŁἪeni
Bddft!sbqje!͉j!dfousbmj{bu!mb!upbuf!tfswjdjjmf!qvcmjdf!mpdbmf/

Å Bddft!dpnqmfu!mb!tfswjdjj-!psjd˚oe!͉j!psjvoef

Å Bvufoujgjdbsf!sbqje˷!qsjo!nfdbojtnf!ufs͍f!)ROeID-!tfno˷uvs˷!fmfduspojd˷!fud/*

Å Wfsjgjdbsf!bvupnbu˷!b!jefouju˷͍jj

Å Joufsbd͍jvoj!sbqjef!͉j!tjnqmjgjdbuf-!g˷s˷!esvnvsj!jovujmf

Å Jogpsnb͍jj!dmbsf!eftqsf!tfswjdjv!͉j!epdvnfoufmf!ofdftbsf

Å Ftujnbsfb!ujnqvmvj!ef!tpmv͍jpobsf-!wj{jcjm!ejo!tubsu

Å Acces complet la documente, într-un singur loc

Å Qspdft!ejhjubm!dpnqmfu-!g˷s˷!epdvnfouf!qf!i˚sujf

Å Bddftjcjmjubuf!ef!psjvoef-!3508Usbtbcjmjubuf!͉j!pshboj{bsf!b!tpmjdju˷sjmps!͉j!epdvnfoufmps

Å Sfevdfsfb!dptuvsjmps!͉j!dpotvnvmvj!ef!sftvstf

Å Qptjcjmjubufb!ef!b!wj{vbmj{b!͉j!vsn˷sj!dfsfsjmf!efqvtf

Å Managementul companiilor, pentru persoanele juridice

Å Jotusvnfouf!wj{vbmf!joufsbdujwf-!efejdbuf!dfu˷͍fojmps

Å Tvqpsu!qfousv!qfstpbof!gj{jdf!͉j!kvsjejdf-!dv!joufsgf͍f!bebqubuf

Tpmv͍jf!ejhjubm˷!dpnqmfu˷!df!qfsnjuf!dfu˷͍fojmps!
t˷!bddftf{f!v͉ps!tfswjdjjmf!qsjn˷sjfj-!t˷!tf!
jogpsnf{f!eftqsf!wjb͍b!psb͉vmvj!͉j!t˷!vujmj{f{f!
instrumentele inteligente disponibile la nivel 

local.



Omnichannel
Platforma integrata pentru servicii electronice

Proces complet digitalizat
Dfu˷͍fbovm!joj͍jb{˷!p!tpmjdjubsf-!bdfbtub!ftuf!qspdftbu˷!ef!d˷usf!qfstpobmvm!benjojtusb͍jfj-!jbs!
s˷tqvotvm!ftuf!usbotnjt!bvupnbu!tpmjdjubouvmvj!qsjo!dbobmvm!ef!dpnvojdbsf!bmft!)f-mail, portal, 
SMS etc.).

Bddft!mb!psjdf!tfswjdjv;!pomjof-!npcjm!tbv!qsjo!dijp͉dvm!ef!jogpsnb͍jj
SmartEjhjubm!Djuz!qvof!mb!ejtqp{j͍jf!vo!qpsupgpmjv!mbsh!ef!tfswjdjj!benjojtusbujwf-!dpodfqvuf!
qfousv!b!s˷tqvoef!ofwpjmps!wbsjbuf!bmf!vujmj{bupsjmps/!Ef!mb!dfsfsj!hfofsbmf!q˚o˷!mb!dfmf!
tqfdjbmj{buf-!qmbugpsnb!pgfs˷!p!tpmv͍jf!dpnqmfu˷-!dfousbmj{bu˷!͉j!v͉ps!ef!vujmj{bu/

Bddftjcjmjubuf!qfousv!up͍j!vujmj{bupsjj
SmartEjhjubm!Djuz!qfsnjuf!efqvofsfb!dfsfsjmps!g˷s˷!b!gj!ofdftbs˷!dsfbsfb!vovj!dpou-!pgfsjoe!bddft!
sbqje!mb!tfswjdjjmf!ftfo͍jbmf/!Vujmj{bupsjj!dbsf!bmfh!t˷!˦͉j!dsff{f!vo!dpou!cfofgjdjb{˷!ef!
gvod͍jpobmju˷͍j!tvqmjnfoubsf-!qsfdvn!bddftvm!mb!tfswjdjj!bej͍jpobmf!͉j!qptjcjmjubufb!ef!b!vsn˷sj!
jtupsjdvm!dfsfsjmps-!qfousv!p!hftujpobsf!fgjdjfou˷!͉j!qfstpobmj{bu˷!b!joufsbd͍jvojmps!benjojtusbujw

Bvufoujgjdbsf!tbv!˦osfhjtusbsf!qsjo!nfdbojtnf!ufs͍f!)ef!fyfnqmv;!ROeID-!tfno˷uvs˷!
fmfduspojd˷!fud/*
SmartEjhjubm!Djuz!qfsnjuf!efqvofsfb!dfsfsjmps!g˷s˷!b!gj!ofwpjf!ef!dsfbsfb!vovj!dpou-!pgfsjoe!bddft!
sbqje!mb!tfswjdjjmf!ftfo͍jbmf/!Vujmj{bupsjj!dbsf!bmfh!t˷!tf!bvufoujgjdf!tbv!t˷!˦͉j!dsff{f!vo!dpou!qsjo!
bdftuf!nfupef!cfofgjdjb{˷!ef!gvod͍jpobmju˷͍j!fyujotf-!qsfdvn!bddftvm!mb!tfswjdjj!tvqmjnfoubsf!͉j!
npojupsj{bsfb!jtupsjdvmvj!dfsfsjmps-!qfousv!p!hftujpobsf!fgjdjfou˷!͉j!qfstpobmj{bu˷!b!joufsbd͍jvojmps!
administrative.

Wfsjgjdbsf!bvupnbu˷!b!jefouju˷͍jj
Qspdftvm!ef!bvufoujgjdbsf!jodmvef!wfsjgjdbsfb!jefouju˷͍jj!qsjo!dpnqbsbsfb!jnbhjojj!wjefp!dv!ebufmf!
ef!qf!bduvm!ef!jefoujubuf-!btjhvs˚oe!dpogpsnjubufb!vujmj{bupsvmvj!͉j!tfdvsjubufb!bdftuvjb/

Joufsbd͍jvoj!sbqjef!͉j!tjnqmjgjdbuf
Cu SmartEjhjubm!Djuz-!psjdf!vujmj{bups!qpbuf!efqvof!dfsfsj!dmbtjdf-!qsfdvn!qfuj͍jj-!opujgjd˷sj!͉j!
bmufmf-!˦o!epbs!d˚͍jwb!qb͉j!tjnqmj/!Qmbugpsnb!ftuf!dpodfqvu˷!qfousv!b!sfevdf!ujnqvm!ef!qspdftbsf!
͉j!b!fmjnjob!cbsjfsfmf!cjspdsbujdf-!pgfsjoe!p!fyqfsjfo͍˷!npefso˷!͉j!fgjdjfou˷/



Servicii integrate, inteligente Ἠi centrate pe cetŁἪean
Qmbugpsn˷!vojgjdbu˷!qfousv!tfswjdjj!fmfduspojdf

Jogpsnb͍jj!dmbsf!eftqsf!tfswjdjv
Gjfdbsf!qbhjo˷!efejdbu˷!tfswjdjjmps!˦o!SmartEjhjubm!Djuz!pgfs˷!p!eftdsjfsf!efubmjbu˷-!btjhvs˚oe!
vujmj{bupsjmps!p!˦o͍fmfhfsf!dpnqmfu˷!b!tdpqvmvj!͉j!gvod͍jpobmju˷͍jmps!ejtqpojcjmf/

Timp estimat pentru rezolvare
Usbotqbsfo͍b!ftuf!ftfo͍jbm˷/!Bgj͉˷n!ujnqvm!ftujnbu!qfousv!sf{pmwbsfb!gjfd˷svj!tfswjdjv-!btugfm!
˦od˚u!vujmj{bupsjj!t˷!͉ujf!mb!df!t˷!tf!b͉ufquf!͉j!t˷!˦͉j!qpbu˷!qmbojgjdb!joufsbd͍jvojmf!˦o!npe!
eficient.

Documentele necesare, toate într-un singur loc
Qmbugpsnb!dfousbmj{fb{˷!mjtub!epdvnfoufmps!tpmjdjubuf!qfousv!gjfdbsf!ujq!ef!dfsfsf-!sfevd˚oe!
btugfm!dpogv{jb!͉j!qsfh˷ujoe!vujmj{bupsjj!qfousv!vo!qspdft!sbqje!͉j!g˷s˷!fspsj/

Ujqvm!qfstpbofj;!gj{jd˷!tbv!kvsjejd˷
Qfousv!b!tjnqmjgjdb!bddftvm!mb!tfswjdjj-!tqfdjgjd˷n!dmbs!ebd˷!dfsfsfb!ftuf!eftujobu˷!
persoanelor fizice, persoanelor juridice sau ambelor categorii, adaptând platforma nevoilor 
tuturor utilizatorilor.



Qspdft!ejhjubm!sbqje!͉j!fgjdjfou
Depunerea cererilor prin SmartEjhjubm!Djuz!ftuf!tjnqm˷!͉j!jouvjujw˷/!Vujmj{bupsjj!dpnqmfufb{˷!͉j!usbotnju!
dfsfsjmf!pomjof!˦o!epbs!d˚ufwb!njovuf-!fdpopnjtjoe!ujnq!qsf͍jpt!gb͍˷!ef!nfupefmf!usbej͍jpobmf/

Eliminarea documentelor fizice
Tqvof!bejp!eptbsvmvj!dv!͉jo˷"!Qspdftvm!dpnqmfu!ejhjubmj{bu!˦ompdvjf͉uf!epdvnfoufmf!gj{jdf-!sfevd˚oe!
cjspdsb͍jb!͉j!fmjnjo˚oe!ofdftjubufb!ujq˷sjsjj/!Nbj!qv͍jo˷!i˚sujf!gpmptju˷!˦otfbno˷!vo!bqpsu!ejsfdu!mb!
qspufkbsfb!nfejvmvj!˦odpokvs˷ups/

Bddftjcjmjubuf!ef!psjvoef!͉j!psjd˚oe
Ov!nbj!ftuf!ofwpjf!t˷!uf!efqmbtf{j!mb!tfejvm!qsjn˷sjfj/!Qmbugpsnb!qfsnjuf!efqvofsfb!dfsfsjmps!˦o!psjdf!
npnfou!͉j!ef!psjvoef-!vujmj{˚oe!epbs!vo!ejtqp{jujw!dpofdubu!mb!joufsofu-!pgfsjoe!btugfm!gmfyjcjmjubuf!
upubm˷/

Usbtbcjmjubuf!͉j!pshboj{bsf
Vujmj{bupsjj!qpu!vsn˷sj!tubejvm!dfsfsjmps!ejsfdu!qf!qmbugpsn˷-!g˷s˷!b!nbj!gj!ofwpjf!ef!efqmbt˷sj!
tvqmjnfoubsf!tbv!bqfmvsj!ufmfgpojdf!qfousv!wfsjgjdbsf/!Upbuf!jogpsnb͍jjmf!tvou!pshboj{buf!͉j!bddftjcjmf!
rapid, cu un singur clic.

Sfevdfsfb!dptuvsjmps!͉j!b!sftvstfmps
Qsjo!bmfhfsfb!tpmv͍jjmps!ejhjubmf-!vujmj{bupsjj!fdpopnjtftd!cboj!͉j!sftvstf-!fwju˚oe!efqmbt˷sjmf!͉j!
dpotvnbcjmfmf!usbej͍jpobmf/!Qsjn˷sjjmf!sfevd!dptuvsjmf!pqfsb͍jpobmf!͉j!dpousjcvjf!mb!p!hftujpobsf!nbj!
fgjdjfou˷/

Servicii rapide, eficiente Ἠi fŁrŁ complicaἪii pentru cetŁἪeni
Qmbugpsn˷!joufhsbu˷!qfousv!tfswjdjj!fmfduspojdf



SpaἪiu Privat CetŁἪean
Qvodu!vojd!ef!bddft!d˷usf!tfswjdjj!pomjof!͉j!vsn˷sjsfb!dfsfsjmps

Dpouvm!dfu˷͍fbovmvj
Jodmvef!vsn˷upbsfmf!tfd͍jvoj;!gpuphsbgjf!ef!qspgjm!)dv!pq͍jvof!ef!fejubsf*-!jogpsnb͍jj!eftqsf!vujmj{bups!
)ovnf-!fnbjm-!ovn˷s!ef!ufmfgpo*-!ebuf!eftqsf!epdvnfoufmf!ef!jefoujubuf-!epdvnfouf!bgmbuf!˦o!bqspqjfsfb!
fyqjs˷sjj-!fwfojnfouf!͉j!dbmfoebs-!hsbgjd!dv!dfsfsjmf!vujmj{bupsvmvj!)dbsf!pgfs˷!vo!sf{vnbu!bm!uvuvsps!
dfsfsjmps!efqvtf!͉j!tubuvtvm!bdftupsb*/!Tfd͍jvoj!tqfdjbmf!wps!dpo͍jof!mjolvsj!d˷usf!efubmjj!dpsftqvo{˷upbsf/

Datele mele
Jogpsnb͍jj!qfstpobmf-!epdvnfou!ef!jefoujubuf-!besft˷!ef!epnjdjmjv-!besft˷!ef!dpsftqpoefo͍˷/!ˋo!
bdfbtu˷!tfd͍jvof-!vujmj{bupsvm!wb!qvufb!fejub!upbuf!bdftuf!jogpsnb͍jj/

Cererile mele
Jodmvef!p!{po˷!ef!gjmusbsf!evq˷!Ujq!dfsfsf-!Dbufhpsjf-!Tubsf!͉j!Ebu˷/!Gjfdbsf!dfsfsf!bgj͉fb{˷!efubmjj!
tvnbsf-!qsfdvn!ebub-!tubsfb-!ovn˷svm!ef!˦osfhjtusbsf!͉j!epdvnfoufmf!ejtqpojcjmf!qfousv!eftd˷sdbsf/!
Dfsfsjmf!tvou!dpmpsbuf!ejgfsju!˦o!gvod͍jf!ef!tubsfb!mps!)ef!fyfnqmv;!wfsef-!qpsupdbmjv-!sp͉v*/

Documentele mele
Epdvnfoufmf!tvou!pshboj{buf!˦o!epv˷!dbufhpsjj;!Epdvnfouf!qfstpobmf!)ef!fyfnqmv-!dbsuf!ef!jefoujubuf-!
dfsujgjdbu!ef!ob͉ufsf*!͉j!Epdvnfouf!fnjtf!qfousv!tfswjdjj!tqfdjgjdf/!Vujmj{bupsjj!qpu!bduvbmj{b!tbv!͉ufshf!
epdvnfoufmf!qfstpobmf-!jbs!epdvnfoufmf!fyqjsbuf!tbv!˦ompdvjuf!tvou!nvubuf!˦o!tfd͍jvofb!jtupsjd-!voef!
pot fi doar vizualizate.

Mesajele mele
P!tfd͍jvof!dbsf!dfousbmj{fb{˷!upbuf!opujgjd˷sjmf!qsjnjuf!ef!dfu˷͍fbo-!dv!qptjcjmjubufb!ef!b!mf!gjmusb!evq˷!
dbufhpsjf!)fnbjm-!TNT-!bqmjdb͍jf*!͉j!tubsf!)djujuf0ofdjujuf*/

Companiile mele
Tfd͍jvofb!˦o!dbsf!tvou!hftujpobuf!fouju˷͍jmf!kvsjejdf!btpdjbuf!qfstpbofj!bvufoujgjdbuf/!Gjfdbsf!qbhjo˷!b!
vofj!dpnqbojj!wb!jodmvef!p!{po˷!efejdbu˷!ef!benjojtusbsf-!dv!efubmjj!eftqsf!foujubufb!kvsjejd˷-!mpdb͍jjmf!
ef!mvdsv-!qfstpbofmf!btpdjbuf!͉j!epdvnfoufmf!bgfsfouf/

Active impozabile
Tfd͍jvofb!bqmjdb͍jfj!voef!dfu˷͍fbovm!qpbuf!wj{vbmj{b!upbuf!bdujwfmf!jnqp{bcjmf!˦osfhjtusbuf!˦o!tjtufnvm!
back-office efejdbu!Ubyfmps!͉j!Jnqp{jufmps!mpdbmf/!Ebd˷!dfu˷͍fbovm!ftuf!btpdjbu!͉j!dv!fouju˷͍j!kvsjejdf-!wb!
qvufb!wfefb!bdujwfmf!bgfsfouf!bdftups!dpnqbojj!˦o!qbhjob!ǈBdujwfmf!dpnqbojjmps!btpdjbufǇ/



Instrumente vizuale interactive
Platforma intergata pentru servicii electronice

Jotusvnfouf!wj{vbmf!joufsbdujwf!qfousv!dfu˷͍foj

Qmbugpsnb!joufhsfb{˷!tpmv͍jj!bwbotbuf!cb{buf!qf!IoT͉j!joufmjhfo͍˷!bsujgjdjbm˷-!pgfsjoe!dfu˷͍fojmps!bddft!mb!
ebuf!͉j!jogpsnb͍jj!sfmfwbouf!qsjo!hsbgjdf-!ejbhsbnf!͉j!i˷s͍j!joufsbdujwf!ejtqpojcjmf!qf!qpsubmvm!xfc-!bqmjdb͍jb!
npcjm˷!͉j!dijp͉dvm!ef!jogpsnb͍jj/!Qbopvsjmf!efejdbuf!npojupsj{˷sjj!nfejvmvj!qfsnju!bgj͉bsfb!˦o!ujnq!sfbm!b!
parametrilor precum temperatura, umiditatea, calitatea aerului, nivelul de zgomot sau calitatea apei. 
Dfu˷͍fojj!qpu!dpotvmub!joejdjj!ef!dbmjubuf!b!bfsvmvj-!jogpsnb͍jj!eftqsf!hsbevm!ef!qpmvbsf!tbv!bmfsuf!qsjwjoe!
efq˷͉jsfb!qsbhvsjmps!dsjujdf/!ˋo!qmvt-!bobmj{fmf!qsfejdujwf!͉j!tjnvm˷sjmf!bwbotbuf!gbdjmjufb{˷!fwbmvbsfb!
jnqbduvmvj!fwfojnfoufmps!btvqsb!nfejvmvj-!dpousjcvjoe!mb!p!qmbojgjdbsf!nbj!cvo˷/

Ibsub!joufsbdujw˷-!dpnqmfu!joufhsbu˷!˦o!qmbugpsn˷-!pgfs˷!p!sfqsf{foubsf!wj{vbm˷!b!mpdb͍jjmps!͉j!pcjfdufmps!
sfmfwbouf-!ef!mb!jotujuv͍jj!qvcmjdf!q˚o˷!mb!senzori IoT/!Dfu˷͍fojj!qpu!bddftb!efubmjj!eftqsf!tubsfb!pcjfdufmps-!
jogpsnb͍jj!dpoufyuvbmf!tbv!{pof!ef!sjtd/!Ibsub!jodmvef!gvod͍jpobmju˷͍j!qsfdvn!npojupsj{bsfb!tfo{psjmps!ef!
nfejv-!fwjefo͍jfsfb!{pofmps!bgfdubuf!ef!qpmvbsf!tbv!hijebsfb!d˷usf!pcjfdujwf!tfmfdubuf/!Joufhsbsfb!dv!
tjtufnf!joufmjhfouf-!dvn!bs!gj!jmvnjobuvm!tusbebm!bebqubu!qfousv!qfstpbofmf!dv!ej{bcjmju˷͍j-!dpnqmfufb{˷!
bdfbtu˷!fyqfsjfo͍˷/



Info Kiosk
Acces inteligent la serviciile publice, oricând si pentru oricine

Caracteristici principale:

Å Joufsgb͍˷!qsjfufopbt˷;!Obwjhbsf!tjnqm˷-!ubdujm˷-!ejtqpojcjm˷!˦o!
mai multe limbi.

Å Acces la servicii digitale: Depunere cereri, verificare status, 
eftd˷sdbsf!epdvnfouf!͉j!fgfduvbsf!qm˷͍j!ǀla fel ca pe portalul 
web.

Å Dfousv!ef!jogpsnbsf!qvcmjd˷;!Bgj͉bsfb!bovo͍vsjmps-!ipu˷s˚sjmps!
dpotjmjvmvj-!͉ujsjmps!mpdbmf!͉j!dbmfoebsfmps!ef!fwfojnfouf/

Å I˷s͍j!joufsbdujwf!͉j!joejdb͍jj;!Hije!qfousv!mpdvjupsj!͉j!uvsj͉uj!d˷usf!
tfejjmf!jotujuv͍jjmps!nvojdjqbmf-!usbotqpsu!qvcmjd!tbv!gbdjmju˷͍j!
locale.

Å Acces securizat: Autentificare pe baza actului de identitate (de 
ex. ROeID-!dpe!RS-!QJO*!qfousv!qspufkbsfb!dpogjefo͍jbmju˷͍jj!͉j!b!
datelor.

Å Jnqsjnbsf!͉j!tdbobsf!joufhsbuf!)pq͍jpobm*;!Generare bonuri sau 
scanare documente justificative pe loc.

Å Disponibilitate 24/7: Info-kioscurispcvtuf!͉j!sf{jtufouf!mb!
joufnqfsjj-!pgfsjoe!bddft!qfsnbofou!mb!tfswjdjjmf!ftfo͍jbmf/

Fyujoef͍j!bddftvm!qmbugpsnfj!ejhjubmf!b!psb͉vmvj!qsjo!dbobmvm!Jogp-
Kioskǀp!tpmv͍jf!ef!tfmg-tfswjdf!dbsf!bevdf!tfswjdjjmf!͉j!
jogpsnb͍jjmf!qvcmjdf!ftfo͍jbmf!ejsfdu!d˷usf!dfu˷͍foj-!dijbs!bdpmp!
voef!tf!bgm˷/!Jotubmbuf!˦o!{pof!dv!usbgjd!joufot-!qsfdvn!qsjn˷sjjmf-!
cjcmjpufdjmf-!qjf͍fmf!qvcmjdf!tbv!opevsjmf!ef!usbotqpsu-!info-
kioscurilebtjhvs˷!vo!bddft!jodmv{jw!mb!tfswjdjjmf!ejhjubmf!
nvojdjqbmf-!dijbs!͉j!qfousv!dfu˷͍fojj!g˷s˷!bddft!mb!joufsofu!tbv!
dispozitive personale.



Portal OraἨ
Qvoduvm!ef!bddft!ejhjubm!bm!psb͉vmvj!ƿofera jogpsnb͍jj!dmbsf-!bduvbmj{buf!͉j!
dfousbuf!qf!dfu˷͍fboQpsubmvm!psb͉vmvj!pgfs˷!gvod͍jpobmju˷͍j!bwbotbuf!

qfousv!qsf{foubsfb!dpo͍jovuvmvj!ejhjubm!gpmptjoe!
dfmf!nbj!opj!ufiopmphjj-!tfswjoe!upupebu˷!db!p!
qpbsu˷!ef!bddft!qfousv!dfu˷͍foj!d˷usf!tfswjdjjmf!
fmfduspojdf!͉j!qfousv!joufsbd͍jvoj!wjsuvbmf!dv!

benjojtusb͍jb!mpdbm˷/



ExperienἪa digitalŁ a oraἨului
Abordare

Qsf{fo͍˷!ejhjubm˷!npefso˷
Vo!tjuf!xfc!qsjfufopt!dv!vujmj{bupsjj-!bddftjcjm!͉j!responsive)bebqubcjm*-!dbsf!sfgmfdu˷!jefoujubufb!͉j!
qsjpsju˷͍jmf!benjojtusb͍jfj!mpdbmf/

Usbotqbsfo͍˷!͉j!hvwfsobsf!eftdijt˷
Bddft!tusvduvsbu!mb!epdvnfoufmf!qvcmjdf!ftfo͍jbmf!)ipu˷s˚sj!bmf!dpotjmjvmvj-!cvhfuf-!sbqpbsuf-!efdmbsb͍jj!ef!
joufsftf0bwfsf*-!˦o!dpogpsnjubuf!dv!dfsjo͍fmf!mfhbmf/

Tfswjdjj!dfousbuf!qf!dfu˷͍fbo
Tfswjdjj!pomjof!bebqubuf!ofwpjmps!dfu˷͍fojmps!ǀbqmjdb͍jj-!dfsfsj-!dfsujgjdbuf!͉j!bddft!ejsfdu!mb!gpsnvmbsf!
ejhjubmf!͉j!gmvyvsj!ef!mvdsv/

Nbobhfnfou!joufmjhfou!bm!dpo͍jovuvmvj
Jotusvnfouf!gmfyjcjmf!qfousv!qfstpobmvm!mpdbm-!dbsf!qfsnju!bduvbmj{bsfb!sbqje˷!b!dpo͍jovuvmvj-!qvcmjdbsfb!ef!
͉ujsj-!bmfsuf!͉j!hftujpobsfb!jogpsnb͍jjmps!tusvduvsbuf!qf!dbufhpsjj/

Comunicare în timp real
Bovo͍vsj!qvcmjdf!fgjdjfouf-!bmfsuf!ef!vshfo͍˷!͉j!bduvbmj{˷sj!eftqsf!fwfojnfouf-!nfo͍jo˚oe!dpnvojubufb!
jogpsnbu˷!͉j!jnqmjdbu˷/

Jefoujubuf!mpdbm˷!͉j!jnqmjdbsf!dpnvojubs˷
Tfd͍jvoj!ef!dpo͍jovu!qfstpobmj{buf!qfousv!mpdbmjubuf!ǀfwjefo͍jjoe!wjb͍b!dvmuvsbm˷-!qspjfdufmf!dpnvojubsf-!
bgbdfsjmf!mpdbmf!͉j!joj͍jbujwfmf!ef!tvtufobcjmjubuf/

Hvwfsobsf!fmfduspojd˷!joufhsbu˷
Dpofdubsf!g˷s˷!˦ousfsvqfsj!dv!tjtufnfmf!joufsof!)ef!fy/!ubyf!mpdbmf-!qfsnjtf-!HJT-!IoT etc.) pentru 
bvupnbuj{bsfb!qvcmjd˷sjj!ebufmps!͉j!tvt͍jofsfb!tfswjdjjmps!joufmjhfouf!bmf!psb͉vmvj/

Bddftjcjmjubuf!nvmujqmbugpsn˷
Pqujnj{bu!qfousv!bddft!ef!qf!npcjm-!ubcmfu˷!͉j!eftlupq-!btjhvs˚oe!d˷!up͍j!nfncsjj!dpnvoju˷͍jj!qpu!
cfofgjdjb!ef!tfswjdjj-!psjvoef!͉j!psjd˚oe/



ˋncvo˷u˷͍f͉uf!dpmbcpsbsfb!qfstpobmvmvj!nvojdjqbm!˦o!
hftujpobsfb!dfsfsjmps!dfu˷͍fojmps!qsjo!bvupnbuj{bsfb!͉j!

digitalizarea proceselor de lucru, adaptate nevoilor 
tqfdjgjdf!gjfd˷sfj!qsjn˷sjj/

Portal Intern
Sprijinirea echipelor municipale printr-p!qmbugpsn˷!vojgjdbu˷!qfousv!dpmbcpsbsf



Dashboard
Fgjdjfoub!pqfsb͍jpobm˷!dv!vo!ubcmpv!ef!cpse!joufhsbu

Wj{jvof!vojgjdbu˷

Sfvof͉uf!ebuf!ejo!ejwfstf!efqbsubnfouf!)vscbojtn-!vujmju˷͍j-!
tjhvsbo͍˷!qvcmjd˷-!gjobo͍f-!tfswjdjj!qfousv!dfu˷͍foj*/

Hftujpobsf!tbsdjoj!͉j!gmvyvsj!ef!mvdsv

Npojupsj{fb{˷!tbsdjojmf-!bqspc˷sjmf!͉j!ufsnfofmf!mjnju˷<!qfsnjuf!
dpmbcpsbsfb!joufso˷!˦ousf!efqbsubnfouf/

Wj{vbmj{˷sj!joufsbdujwf!ef!ebuf

I˷s͍j-!hsbgjdf!͉j!ejbhsbnf!qfousv!{pobsf-!jogsbtusvduvs˷-!
qpqvmb͍jf-!dfsfsj!ef!tfswjdjj-!cvhfuf/

Hftujpobsfb!dfsfsjmps!͉j!b!eptbsfmps!dfu˷͍fojmps

Bddft!tfdvsj{bu!mb!bvupsj{b͍jj-!epdvnfouf!mfhbmf-!sfhjtusf!
qvcmjdf!fud/!Vsn˷sf͉uf!tubejvm!dfsfsjmps!͉j!bm!eptbsfmps!˦o!dvst/

Npojupsj{bsfb!joufsbd͍jvojmps!dv!dfu˷͍fojj

Gmvy!mjwf!bm!dfsfsjmps!wfojuf!qsjo!qpsubmvsj!pomjof-!bqmjdb͍jj!tbv!bmuf!
canale; monitorizarea SLA-vsjmps!͉j!ejsfd͍jpobsf!bvupnbu˷!d˷usf!
departamentele responsabile.

Opujgjd˷sj!͉j!bmfsuf

Alerte automate pentru termene-mjnju˷-!mvds˷sj!ef!nfoufobo͍˷-!
praguri bugetare.

Acces bazat pe roluri

Wj{vbmj{˷sj!qfstpobmj{buf!˦o!gvod͍jf!ef!spm;!dbcjofuvm!qsjnbsvmvj-!
urbanism, tehnic, servicii publice.



Registratura
Flux de documente simplificat

Gvod͍jpobmju˷͍j!qsjodjqbmf;

Å Sfhjtusbuvs˷!dfousbmj{bu˷!qfousv!upbuf!ujqvsjmf!ef!
epdvnfouf!)gj{jdf!͉j!ejhjubmf*

Å Hfofsbsf!bvupnbu˷!b!ovn˷svmvj!ef!˦osfhjtusbsf!͉j!
nbsdbsfb!ufnqpsbm˷

Å Ejtusjcvjsf!joufmjhfou˷!d˷usf!efqbsubnfouf!tbv!
persoane responsabile

Å Joufhsbsf!dpnqmfu˷!˦o!qspdftfmf!pshboj{b͍jfj

Å Jtupsjd!efubmjbu!͉j!kvsobmf!ef!bddft!qfousv!
usbtbcjmjubuf!dpnqmfu˷

Å Integrare cu e-nbjmvm-!qpsubmvsjmf!qfousv!dfu˷͍foj!͉j!
sistemele de management al documentelor (DMS)

Jefbm˷!qfousv!qsjn˷sjj-!jotujuv͍jj!qvcmjdf!͉j!pshboj{b͍jj!nbsj-!bqmjdb͍jb!Sfhjtusbuvs˷!btjhvs˷!gmvyvsj!ef!mvdsv!dpogpsnf-!usbnspbsfouf!͉j!qsfh˷ujuf!qfousv!fsb!ejhjubm˷/

Joufhsbsf!obujw˷!˦o!gmvyvsjmf!ef!mvdsv;

Npevmvm!ef!sfhjtusbuvs˷!ftuf!joufhsbu!ejsfdu!˦o!qspdftfmf!joufsof!bmf!pshboj{b͍jfj-!btjhvs˚oe!ejtusjcvjsfb-!busjcvjsfb!͉j!vsn˷sjsfb!bvupnbu˷!b!epdvnfoufmps!qsjnjuf!͉j!fnjtf-!g˷s˷!joufswfo͍jf!nbovbm˷/

Beneficii principale:

Å Fmjnjo˷!cmpdbkfmf!͉j!ejsfd͍jpobsfb!nbovbm˷

Å Bddfmfsfb{˷!ujnqjj!ef!s˷tqvot!qfousv!
dpsftqpoefo͍b!dv!dfu˷͍fojj!͉j!jotujuv͍jjmf

Å Btjhvs˷!usbtbcjmjubuf!dpnqmfu˷-!usbotqbsfo͍˷!͉j!
dpogpsnjubuf!mfhbm˷

Å Qfsnjuf!qfstpobmvmvj!t˷!tf!dpodfousf{f!qf!
bdujwju˷͍j!dv!wbmpbsf!be˷vhbu˷-!ov!qf!cjspdsb͍jf



Gestiune integrate de conturi
Up͍j!vujmj{bupsjj!˦ous-o singura platforma

Gvod͍jpobmju˷͍j!qsjodjqbmf;

Å Bvufoujgjdbsf!vojd˷!qfousv!upbuf!ujqvsjmf!ef!
vujmj{bupsj!)dfu˷͍foj-!dpnqbojj-!jotujuv͍jj*

Å Qbopvsj!ef!dpouspm!͉j!qfsnjtjvoj!cb{buf!qf!spmvsj

Å Bvufoujgjdbsf!tfdvsj{bu˷!͉j!qspufd͍jb!ebufmps!˦o!
conformitate cu GDPR

Å Joufhsbsf!dv!tjtufnfmf!ob͍jpobmf!ef!jefoujubuf!͉j!
serviciile electronice locale

Å Kvsobmf!ef!bdujwjubuf!͉j!bobmj{f!ef!vujmj{bsf!qfousv!p!
hvwfsobsf!joufmjhfou˷

Pgfs˷!qsjn˷sjfj!ubmf!vo!npevm!dfousbmj{bu!͉j!tfdvsj{bu!ef!Hftujpobsf!b!Dpouvsjmps-!dpodfqvu!qfousv!b!benjojtusb!jefouju˷͍jmf!digjubmf!bmf!dfu˷͍fojmps-!dpnqbojjmps!͉j!jotujuv͍jjmps!qvcmjdf!
într-p!qmbugpsn˷!joufhsbu˷/

Joejgfsfou!ebd˷!ftuf!wpscb!eftqsf!efqvofsfb!vofj!dfsfsj!ef!bvupsj{b͍jf-!bddftbsfb!fwjefo͍fmps!gjtdbmf!tbv!joufsbd͍jvofb!dv!tfrvidjjmf!nvojdjqbmf-!bdftu!npevm!btjhvs˷!gjfd˷svj!vujmj{bups!
p!fyqfsjfo͍˷!qfstpobmj{bu˷!͉j!gmvfou˷/

Beneficii principale:

Å Tjnqmjgjd˷!joufsbd͍jvojmf!ejhjubmf!dv!qsjn˷sjb

Å Sfevdf!wpmvnvm!benjojtusbujw!qsjo!wfsjgjd˷sj!
automate

Å Tvt͍jof!usbotqbsfo͍b!͉j!usbtbcjmjubufb!bdujwju˷͍jj!
utilizatorilor

Å Qfsnjuf!dpnvojdbsfb!͉j!mjwsbsfb!ef!tfswjdjj!
qfstpobmj{buf!˦o!gvod͍jf!ef!ujqvm!ef!vujmj{bups



Fluxuri de lucru specifice si complexe
Dsfbu!qfousv!dpnqmfyjubuf/!Qspjfdubu!qfousv!tjnqmjubuf!͉j!dmbsjubuf/

Hftujpofb{˷!dv!v͉vsjo͍˷!gmvyvsj!ef!mvdsv!dpnqmfyf!͉j!tqfdjgjdf

Platforma SmartEjhjubm!Djuz!ftuf!dpodfqvu˷!t˷!tvt͍jo˷!dijbs!͉j!dfmf!nbj!dpnqmfyf!͉j!tqfdjbmj{buf!gmvyvsj!ef!mvdsv!nvojdjqbmf/!Ef!mb!bqspc˷sjîo!nbj!nvm͍j!qb͉j!͉j!dpmbcpsbsf!
joufsefqbsubnfoubm˷-!q˚o˷!mb!qspdftf!dpogpsnf!mfhbm!͉j!npojupsj{bsfb!˦o!ujnq!sfbm!b!tubejvmvj!dfsfsjmps!ǀfiecare detaliu este gestionat cu precizie. 

Qspjfdufb{˷-!bvupnbuj{fb{˷!͉j!bebqufb{˷!gmvyvsjmf!ef!mvdsv!qfousv!b!dpsftqvoef!fybdu!dfsjo͍fmps!benjojtusbujwf!͉j!mfhbmf-!btjgur˚oe!fgjdjfo͍˷-!usbotqbsfo͍˷!͉j!dpouspm!upubm/

Tipuri de fluxuri de lucru flexibile pentru orice nevoie:

Å Fluxuri de lucru specifice serviciilor ƿProcese predefinite 
adaptate pentru cereri specializate, cum ar fi cele din urbanism, 
btjhvs˚oe!dpogpsnjubuf!͉j!dmbsjubuf/

Å Colaborare ad-hoc ƿPgfs˷!vujmj{bupsjmps!qptjcjmjubufb!ef!b!dsfb!
gmvyvsj!ef!mvdsv!ejobnjdf!qfousv!hftujpobsfb!dfsfsjmps!ejwfstf!͉j!
unice între departamente.

Å Gmvyvsj!pqfsb͍jpobmf!joufsof!ƿPqujnj{fb{˷!bdujwju˷͍jmf!joufsof!
qsfdvn!bqspc˷sjmf!ef!dpodfejj-!sfwj{vjsfb!epdvnfoufmps!͉j!
dpmbcpsbsfb!˦ousf!fdijqf-!qfousv!p!eftg˷͉vsbsf!nbj!fgjdjfou˷!b!
pqfsb͍jvojmps!{jmojdf/

Qfstpobmj{fb{˷-!bvupnbuj{fb{˷!͉j!pqujnj{fb{˷!ǀ
toate într -un singur loc

Dpotusvjf͉uf!͉j!hftujpofb{˷!gmvyvsj!ef!mvdsv!bebqubuf!fybdu!ofwpjmps!
qsjn˷sjfj!ubmf/!Joejgfsfou!ebd˷!bvupnbuj{f{j!dfsfsjmf!ef!tfswjdjj-!
hftujpof{j!bqspc˷sjmf!joufsof!tbv!dsff{j!gmvyvsj!qfstpobmj{buf!qfousv!
tjuvb͍jj!vojdf-!qmbugpsnb!opbtus˷!˦͍j!pgfs˷!dpouspm!upubm!qsjous-p!joufsgb͍˷!
jouvjujw˷-!g˷s˷!ofdftjubufb!ef!qsphsbnbsf/!Qvs!͉j!tjnqmv!usbhf-!
qmbtfb{˷!͉j!mbotfb{˷/!Pc͍jof!ujnqj!ef!s˷tqvot!nbj!sbqj{j-!dpmbcpsbsf!
˦ncvo˷u˷͍ju˷!͉j!usbotqbsfo͍˷!dpnqmfu˷!b!qspdftfmps!ǀjnfejbu-!g˷s˷!
efort suplimentar.



InterfaἪŁ de administrare vizuala
Qbsujdvmbsj{bsf!v͉pbs˷!ƿg˷s˷!b!tdsjf!dpe

Gvod͍jpobmju˷͍j!qsjodjqbmf!ef!benjojtusbsf;

Å Qfstpobmj{bsfb!dpnqpsubnfouvmvj!tfswjdjjmps!qfousv!vujmj{˷sj!
specifice

Å Dpogjhvsbsfb!qmbugpsnfj!btugfm!˦od˚u!t˷!sfgmfduf!jfsbsijb!
pshboj{b͍jpobm˷

Å Npups!gmfyjcjm!qfousv!ubyf!͉j!ubsjgf

Å Ujqvsj!ef!epdvnfouf!͉j!dpnqpsubnfouvm!bdftupsb

Å Fouju˷͍j!qfstpobmj{buf!bgj͉buf!qf!i˷s͍j!wj{vbmf

Å ͈j!bmufmf/

Bebqufb{˷!qmbugpsnb!ejhjubm˷!b!qsjn˷sjfj!ubmf!qfousv!ofwpjmf!mpdbmf-!gpmptjoe!p!joufsgb͍˷!wj{vbm˷!qsjfufopbt˷/!Dpogjhvsfb{˷!du u͉vsjo͍˷!gmvyvsj!ef!mvdsv-!gpsnvmbsf-!spmvsj!ef!vujmj{bupsj!͉j!qbopvsj!ef!dpouspm!ǀg˷s˷!b!
scrie niciun rând de cod.

Pgfs˷!qfstpobmvmvj!opo-ufiojd!qptjcjmjubufb!ef!b!gbdf!bkvtu˷sj!˦o!ujnq!sfbm!͉j!btjhvs˷!fwpmv͍jb!qmbugpsnfj!˦o!gvod͍jf!ef!qsjpsju˷͍jmf!psb͉vmvj/!Qfstpobmj{bsf!sbqje˷-!gmfyjcjm˷!͉j!g˷s˷!dpnqmjdb͍jj-!mb!˦oefn˚ob!ub/

Qfstpobmj{bsf!dpnqmfu˷!qsjous-p!joufsgb͍˷!wj{vbm˷!
jouvjujw˷

Platforma Vision SmartEjhjubm!Djuz!tf!bebqufb{˷!
ofwpjmps!vojdf!bmf!psb͉vmvj!u˷v!ǀg˷s˷!ofdftjubufb!
qsphsbn˷sjj/!

Dpogjhvsfb{˷!dv!v͉vsjo͍˷!npevmfmf-!gmvyvsjmf!ef!mvdsv-!
spmvsjmf!vujmj{bupsjmps!͉j!tfswjdjjmf!ejsfdu!ejous-p!joufsgb͍˷!
wj{vbm˷!qvufsojd˷/!Joejgfsfou!ebd˷!bkvtuf{j!tusvduvsb!
pshboj{b͍jpobm˷!tbv!pqujnj{f{j!qspdftfmf!joufsof-!
qfstpobmj{bsfb!ftuf!sbqje˷-!gmvje˷!͉j!dpnqmfu!dpouspmbu˷!
de tine. 

Pgfs˷!qsjn˷sjfj!ubmf!qvufsfb!ef!b!fwpmvb!˦o!ujnq!sfbm/



ĊnregistreazŁ ferme, 

gestioneazŁ subvenἪiile Ἠi 

supravegheazŁ activitŁἪile 

agricole cu uἨurinἪŁ.

Urbanism Jogpsnb͍jj!qvcmjdfAsistenta sociala

Taxe si impozite locale

GestioneazŁ cererile, 
documentele Ἠi aprobŁrile pentru 
dezvoltarea urbanŁ printr-un flux 
de lucru transparent Ἠi eficient.

Permite cetŁἪenilor sŁ solicite 
online date Ἠi documente publice, 
cu termene clare Ἠi monitorizare 

automatŁ.

GestioneazŁ digital cererile, 
verificŁrile de eligibilitate Ἠi 

distribuirea beneficiilor pentru 
serviciile de asistenἪŁ socialŁ.

AdministreazŁ taxele locale, 
monitorizeazŁ plŁἪile, informeazŁ 
cetŁἪenii Ἠi genereazŁ rapoarte 

bazate pe date în timp real.

.
GestioneazŁ digital utilizarea, 
´ntreἪinerea Ἠi ´nchirierea 
parcurilor, strŁzilor Ἠi spaἪiilor 

publice.

Domeniul publicRegistru agricol

Module specializate pentru servicii cetŁἪean
Guvernanta locala inteligenta

ElibereazŁ licenἪe, 

monitorizeazŁ conformitatea Ἠi 

gestioneazŁ aprobŁrile pentru 

afaceri în format digital.

Audiente

PlanificŁ Ἠi urmŁreἨte ´nt©lnirile 
publice cu oficialii, incluzând 
rezumate ale cazurilor Ἠi mŁsuri 

ulterioare.

Comercial

UrmŁreἨte traseele, permisele, 
datele flotei Ἠi feedback-ul
cetŁἪenilor pentru transportul 

public sau privat.

Politie locala

GestioneazŁ incidentele, 
monitorizeazŁ patrulele Ἠi 

administreazŁ reclamaἪiile sau 
´ncŁlcŁrile locale, toate ´ntr-o 
singurŁ platformŁ securizatŁ.

Transport

AsigurŁ actualizarea 
permanentŁ a datelor cadastrale 

Ἠi a informaἪiilor despre 
proprietŁἪi, accesibile ´n mod 
facil tuturor departamentelor.

DigitalizeazŁ datele de 

identitate, naἨtere, cŁsŁtorie Ἠi 

domiciliu pentru o monitorizare 

precisŁ a populaἪiei.

Cadastru Evidenta populatiei



Urbanism
Control complet asupra procesului de urbanism ƿef!mb!qsjnb!tpmjdjubsf!q˚o˷!mb!bqspcbsfb!gjobm˷

Ejhjubmj{fb{˷!͉j!pqujnj{fb{˷!˦ousfh!djdmvm!ef!ef{wpmubsf!vscbo˷!ǀef!mb!fnjufsfb!dfsujgjdbufmps!vscbof!q˚o˷!mb!˦odijefsfb!gjobm˷b!mvds˷sjmps/!Npevmvm!optusv!tjnqmjgjd˷!qspdftfmf!dpnqmfyf!ef!bvupsj{bsf-!btjhvs˷!
sftqfdubsfb!sfhmfnfou˷sjmps!vscbof!͉j!gbdjmjufb{˷!dpmbcpsbsfb!˦o!ujnq!sfbm!˦ousf!efqbsubnfouf-!bsijufd͍j!͉j!dfu˷͍foj/!Qsjo!gmuxusj!bvupnbuf!ef!mvdsv-!hftujpobsf!ejhjubm˷!b!epdvnfoufmps!͉j!npojupsj{bsfb!tubuvtvmvj-!
benjojtusb͍jjmf!mpdbmf!qpu!sfevdf!ujnqvm!ef!qspdftbsf-!dsf͉uf!usbotqbsfo͍b!͉j!pgfsj!tfswjdjj!sbqjef!͉j!qsjfufopbtf!dv!dfu˷͍fbnul/Ǉ

Bvupnbuj{bsfb!dpnqmfu˷!b!gmvyvsjmps!ef!mvdsv

Bdpqfs˷!upbuf!fubqfmf;!dfsujgjdbuvm!vscbojtujd-!dpogpsnjubufb!dv!qmbovm!
ef!vscbojtn-!bvupsj{b͍jjmf!ef!dpotusvjsf-!opujgjdbsfb!˦odfqfsjj!mvds˷sjmps!
͉j!sfdfq͍jb!gjobm˷!b!bdftupsb/

Efqvofsf!dfsfsj!͉j!˦od˷sdbsf!epdvnfouf!pomjof!Dfu˷͍fojj!͉j!
qspgftjpoj͉ujj!qpu!usjnjuf!dfsfsj!͉j!epdvnfoufmf!ofdftbsf!˦o!gpsnbu!
digital ǀg˷s˷!dp{j!͉j!g˷s˷!i˚s͍ph˷sjf/

Monitorizarea statusului în timp real
Tpmjdjubo͍jj!͉j!qfstpobmvm!qpu!vsn˷sj!˦o!ujnq!sfbm!fwpmv͍jb!gjfd˷svj!eptbs-!
cfofgjdjjoe!ef!bduvbmj{˷sj!bvupnbuf!mb!gjfdbsf!qbt/

Gpsnvmbsf!͉j!mjtuf!ef!wfsjgjdbsf!qfstpobmj{bcjmf
Bebqubcjm!mb!dfsjo͍fmf!mfhbmf!mpdbmf!͉j!qspdfevsjmf!joufsof-!pgfsjoe!dpouspm!
upubm!btvqsb!wbmje˷sjmps!͉j!epdvnfoufmps!ofdftbsf/

Tjtufnf!HJT!͉j!i˷s͍j!joufhsbuf
Wj{vbmj{fb{˷!dfsfsjmf!qf!ibsu˷-!wfsjgjd˷!dpoej͍jjmf!ef!{pobsf!͉j!
hftujpofb{˷!sftusjd͍jjmf!ufsjupsjbmf!˦ous-vo!npe!jouvjujw-!ejsfdu!qf!ibsu˷/

Qbopvsj!ef!dpouspm!͉j!bobmj{f

Pc͍jof!jogpsnb͍jj!wbmpspbtf!eftqsf!ujnqjj!ef!qspdftbsf-!cmpdbkfmf!ejo!
tjtufn!͉j!ufoejo͍fmf!˦o!ef{wpmubsfb!vscbo˷!qsjo!sbqpbsuf!wj{vbmf/



AsistenἪŁ SocialŁ
Îngrijire prin servicii digitale inteligente.

Tqsjkjo˷-͍j!dpnvojubufb!dv!vo!npevm!qfsgpsnbou!ef!Btjtufo͍˷!Tpdjbm˷-!dbsf!bdpqfs˷!˦ousfhvm!tqfdusv!bm!tfswjdjjmps!tpdjbmf!ǀde lb!efqvofsfb!dfsfsjmps!q˚o˷!mb!tpmv͍jpobsfb!db{vsjmps!͉j!bdpsebsfb!cfofgjdjjmps/!
Dsfbu!tqfdjbm!qfousv!bvupsju˷͍jmf!mpdbmf-!bdftu!npevm!tjnqmjgjd˷!hftujpobsfb!qsphsbnfmps!ef!bkvups!tpdjbm-!tqsjkjo!qfousv!mpduirf-!btjtufo͍˷!gbnjmjbm˷-!tfswjdjj!qfousv!qfstpbofmf!dv!ej{bcjmju˷͍j!͉j!nvmuf!bmufmf/!
Dfu˷͍fojj!qpu!bqmjdb!pomjof-!˦od˷sdb!epdvnfoufmf!ofdftbsf!͉j!vsn˷sj!tubejvm!tpmjdju˷sjmps-!˦o!ujnq!df!qfstpobmvm!cfofgjdjb{˷!de gmvyvsj!bvupnbuf!ef!mvdsv-!jtupsjd!bm!db{vsjmps-!bmfsuf!͉j!jotusvnfouf!qfousv!
sftqfdubsfb!opsnfmps!mfhbmf/!Pgfs˷!tfswjdjj!tpdjbmf!nbj!sbqjef-!nbj!fdijubcjmf!͉j!nbj!usbotqbsfouf!ǀîn format digital.

Gvod͍jpobmju˷͍j!qsjodjqbmf;

Å Gestionare cazuri: Benjojtusfb{˷!dv!v͉vsjo͍˷!eptbsfmf!
cfofgjdjbsjmps-!jtupsjdvm!dfsfsjmps!͉j!ujqvsjmf!ef!btjtufo͍˷!
într-un sistem centralizat.

Å Bqmjdb͍jj!pomjof!͉j!vsn˷sjsf;!Qfsnjuf!dfu˷͍fojmps!t˷!
tpmjdjuf!tqsjkjo!˦o!gpsnbu!ejhjubm!͉j!t˷!vsn˷sfbtd˷!
statusul cererilor lor.

Å Wfsjgjdbsfb!fmjhjcjmju˷͍jj!͉j!dbmdvmf!bvupnbuf;!Btjhvs˷!
fwbmvbsfb!dpsfdu˷-!cb{bu˷!qf!sfhvmj-!b!fmjhjcjmju˷͍jj!qfousv!
bkvups!͉j!b!wbmpsjj!cfofgjdjjmps/

Å Dbubmph!ef!qsphsbnf!͉j!tfswjdjj;!Hftujpofb{˷!˦ousfbhb!
hbn˷!ef!gpsnf!ef!tqsjkjo!ǀef!mb!bmpdb͍jj!qfousv!dpqjj!͉j!
˦ohsjkjsf!b!w˚stuojdjmps-!q˚o˷!mb!bkvups!qfousv!mpdvjsf-!
bmjnfouf!͉j!tjuvb͍jj!ef!vshfo͍˷/

Å Bvupnbuj{bsf!b!epdvnfoufmps!͉j!gmvyvsjmps!ef!mvdsv;!
Fmjnjo˷!i˚s͍ph˷sjb!qsjo!͉bcmpbof!qsfefgjojuf-!tfno˷uvsj!
fmfduspojdf!͉j!bqspc˷sj!bvupnbuf/

Å Npojupsj{bsfb!cvhfuvmvj!͉j!sbqpsubsf;!Vsn˷sf͉uf!
gpoevsjmf!ejtusjcvjuf!͉j!hfofsfb{˷!sbqpbsuf!˦o!ujnq!sfbm!
qfousv!usbotqbsfo͍˷!͉j!qmbojgjdbsf/

Å Joufhsbsf!joufsefqbsubnfoubm˷;!Dpmbcpsfb{˷!dv!
efqbsubnfoufmf!ef!t˷o˷ubuf-!fevdb͍jf!͉j!tubsf!djwjm˷!
pentru un sprijin integrat.


